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Procedure in the event of an accident or incident

As a registered childcare provider, I take every reasonable measure to ensure the safety of the children in my care and to protect them from harm. Despite rigorous precautions, accidents and incidents can still occur, and I have clear procedures in place to respond effectively and appropriately.

Risk Management & Prevention
I will ensure that every safety aspect is adhered to in order to reduce the possibility of an accident. I do this by:
· Risk assessments are completed and regularly reviewed for all childcare areas, including outdoor spaces and frequently visited locations.
· Daily safety checks are conducted before children arrive.
· Fire evacuation procedures are practised and reviewed regularly.
· Age-appropriate activities help children learn about safety and how to protect themselves from harm.
· Children will be supervised at all times 
· Stair gates are closed at all times
· Cupboards containing medicines, cleaning fluids and dangerous objects are locked
· Doors to the outside are locked with keys removed and placed on a hook by the door out of reach of the children. When in the garden the back door is unlocked, however, both garden gates are bolted so the children cannot leave the garden.
· All toys and equipment are regularly checked and broken / faulty equipment will be removed and replaced
· Childproof locks on the car will be activated during transportation
· Straps on car seats, buggies and high chairs will always be used and checked on each use to maintain the correct fit for the child.
First Aid Preparedness
· I hold a valid paediatric first aid certificate (renewed every three years), which is available for review upon request.
· A clearly labelled first aid box is kept in the back hall, with a portable first aid kit carried on outings. Both are fully stocked and regularly checked to ensure that the items are in date, and are suitable for use.
· Emergency contact details for all children are securely stored on Google Sheets which I can access easily from my phone. The only people with access to this file are myself and my emergency childcare contacts (details below). I carry a card with me at all times which states that I am a registered childminder and the children in my care might not be my own. This card details my emergency childcare contacts.
Accident & Incident Procedure
In the event of an accident or incident, I will:
1. Comfort and reassure the injured child while ensuring the safety of others.
1. Assess the extent of any injuries and call emergency services (999) if necessary.
1. Administer appropriate first aid within the scope of my training.
1. Contact the child’s parents/carers as soon as possible to inform them of the accident.
1. If a hospital visit is required, I will accompany the child where possible, either taking other children with me or arranging for their care by my emergency childcare contacts (details below).
1. If I am unable to accompany the injured child, I will ensure their safety while arranging for parents to meet them at the hospital.

In cases of serious accidents, my emergency childcare contacts may be asked to contact parents to arrange immediate collection of all children.

Emergency Childcare Contacts
I have an arrangement with the following people to provide temporary or emergency care if necessary: 

Name: Stephen Rose – my husband who also works from home and so is on hand if an emergency occurs in the setting. He is also paediatric first aid trained, as well as having completed the Childminding Assistant training courses.
Name: Claire Lowe – a registered childminder who works in Bow Street

Accident & Incident Reporting
Every accident, however minor, will be recorded in my accident book, including:
· Date, time, and location of the accident/incident.
· Names and dates of birth of all children involved.
· A detailed description of the incident and circumstances leading to it.
· Immediate actions taken and first aid administered.
· Follow-up actions (if required).
· Names and contact details of any witnesses.
· Parent/carer signature upon collection of their child.

In the event of a serious accident requiring medical treatment, I will:
· Notify the Care Inspectorate Wales within 14 days.
· Inform my insurance provider.
· Seek support from PACEY / local childcare advisory teams if needed.
· Notify the Health & Safety Executive (HSE) under RIDDOR regulations if required.

After any accident I will review my risk assessments. If necessary, I will update the risk assessments and change my practice to prevent a recurrence of the accident.



Parental Notification and Follow-Up
· Parents must inform me of any injuries their child sustained before arriving at the setting, especially head injuries.
· If a child is sent home following an accident, parents must keep me updated on their condition and any medical advice received.

This policy was designed by Little Rosebuds with regard to the following legislation.
The National Minimum Standards for regulated Childcare for children up to the age of 12 years
· Standard 5: Records
· 5.1: A record of accidents, serious illness, and significant events must be kept.
· 5.6: Parents must sign the accident record when collecting their child.
· Standard 6: Working in partnership with parents
· 6.8: Parents must be informed of any significant events relating to their child’s welfare.
· Standard 10: Healthcare
· 10.16: First aid box must comply with regulations and be checked regularly.
· 10.18 - 10.23: Paediatric first aid training must be valid and completed before working unsupervised
· Standard 21: Notifications of significant events.
· 21.1: CIW must be informed immediately of serious injuries, illnesses, or incidents affecting a child's welfare.
· Standard 24: Safety
· 24.1 - 24.3: Risk assessments must be conducted annually and after any changes.
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